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DISCLAIMER  

This is an important legal document. If you do not understand these statements or any that follow, do not purchase our programs, and 

discontinue use of this website.  

  

Medical Licensing Policy  

Dr. Amy Knaperek, principal of PIVOT Integrative Consulting, LLC (Company), is a licensed pharmacist in the state of North 

Carolina. You understand that as a health coach, Dr. Amy Knaperek is not acting as your primary care doctor, psychiatrist, 

psychotherapist, marriage or family counselor, or in any licensed practitioner role. If you require such services, your coach may 

recommend a licensed practitioner in your geographic area.   

  

PIVOT Integrative Consulting, LLC, is a health and wellness coaching enterprise to assist clients with meeting their health and 

wellness goals. Information and statements regarding dietary supplements have not been evaluated by the Food and Drug  

Administration and are not intended to diagnose, treat, cure, or prevent any disease. Always consult with your health care provider 

before beginning a new supplement, especially if you are pregnant, planning to become pregnant, or nursing.   

  

In general, coaching is not a substitute or alternative for medical examination, diagnosis, or treatment. Do not delay diagnosis or 

treatment. Do not postpone appointments, go without or adjust medications, or otherwise rely on coaching as a substitute or alternative 

for medical care, or encourage others to do so. If you have or suspect you have a medical condition, contact your health care provider 

immediately.   

  

If you are in the United States and think you are having a medical or health emergency, call your health care professional, or 911, 

immediately.   

  

The contents of this website have not been evaluated by the FDA nor approved by any other government or official body. Nothing 

offered online or offline is intended to diagnose, cure, or prevent any disease or disorder of any kind.   

  

Developments in medical research may impact the health, fitness, and nutritional advice that appears here. No assurance can be given 

that the advice contained in this site will always include the most recent findings or developments with respect to the particular 

material.   

  

PIVOT Integrative Consulting, LLC may also assist other medical professionals and/or clinicians to set up and market functional 

medicine practices or lines of business in their existing practices. You are required (as a medical professional, clinician, or healthcare 

entity) to ensure that any such marketing, setup, and/or delivery of functional medicine services is consistent with your local licensing 

and ethical requirements and duties. We cannot and do not provide legal opinions on the limitations of your licensure. You are 

required to ensure that any marketing strategy or language that you employ complies with federal, state, and local laws for legal and 

ethical marketing practices concerning health and wellness businesses.   
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Coaching Disclaimer  

  

The advice and interactions presented on this website and in our products and services are solely for information and educational 

purposes in the area of health and wellness coaching or marketing of health coaching services. Use of this website or the information 

provided herein does not imply status as a “patient” or “client” of Dr. Amy Knaperek or PIVOT Integrative Consulting, LLC. Because 

the materials included on this website are general, they may not apply to an individual’s specific situation. You should independently 

assess and verify any information obtained from this website and should not take (or refrain from taking) any action based on the 

information you obtain from the materials on this website.   

  

PIVOT Integrative Consulting, LLC does not make any guarantees, warranties, or representations about the results that you will 

achieve through coaching. You agree that using any of the coaching services is entirely at your own risk. The services are requested at 

your own choice and with inherent singular responsibility. Any action or lack of action, take by you based on coaching advice 

received from PIVOT Integrative Consulting, LLC is done so solely by your choice and responsibility and is neither the responsibility 

nor liability of PIVOT Integrative Consulting, LLC.   

  

PIVOT Integrative Consulting, LLC, its coaches, principal, or any other affiliates shall not be held responsible or liable for any loss or 

damage caused or alleged to have been caused, directly or indirectly, by the information or suggestions provided by PIVOT 

Integrative Consulting, LLC and its coaches, whether such information is provided via face-to-face meeting, telephone 

communication, email, internet or other form of communication. You hereby release PIVOT Integrative Consulting, LLC and its 

principals, directors, officers, employees, affiliates, representatives, successors, and assigns from any claims, liability, costs or 

expenses in connection with any coaching services, information, or materials. You shall indemnify and hold harmless PIVOT 

Integrative Consulting, LLC and its principals, directors, officers, employees, affiliates, representatives, successors, and assigns from 

any claims, liability, costs or expenses in connection with any coaching services, information, or materials which you might share or 

transfer to another individual.   

  

In general, all communications between you and PIVOT Integrative Consulting, LLC are confidential. No information about you will 

be released outside the coaching sessions without your permission. The EXCEPTIONS to confidentiality include but are not limited to 

(1) the coach determines that a client is a threat to himself or herself, or another person; (2) there is suspected abuse or neglect of a 

child, an elderly or disabled person; (3) the client is threatening to commit a crime; (4) there is a medical emergency; or (5) through a 

court order to disclose a client’s records. Moreover, PIVOT Integrative Consulting, LLC may disclose any information from coaching 

sessions as required by applicable law, or as necessary or advisable to: (a) protect PIVOT Integrative Consulting, LLC’s rights, safety 

or property or the rights, safety or property of others, including consultation(s) with counsel; (b) respond to your requests for customer 

service or other information; or (c) comply with legal process or cooperate with law enforcement or governmental requests.  

  

PIVOT Integrative Consulting, LLC takes reasonable steps to keep information from coaching sessions confidential. Despite our 

efforts communications between PIVOT Integrative Consulting, LLC and you containing information related to your coaching 

sessions might be unlawfully intercepted by third parties not under the control of PIVOT Integrative Consulting, LLC. Accordingly, 

neither PIVOT Integrative Consulting, LLC nor any of our service providers can ensure or warrant the security of any information you 

transmit to us over the internet, email, or via text message. Any such transmission is done at your own risk.   
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PRIVACY POLICY  

  
Introduction and Summary  

PIVOT Integrative Consulting, LLC wants to make it easy for you to understand what information we collect from you, what we do 
with it, and how you can request access to this information.  

  

We believe this is a best practice to maintain transparency and trust with our website visitors and clients and remain in compliance 
with the law. If you have questions about this policy, you can contact us at info@pivotintegrativeconsulting.com.   

  

We collect as little information from you as possible for a specific and identifiable purpose, and then we commit to using this 
information only in the way we have specified. When you visit this site, you are agreeing to this Privacy Policy, the collection of 
information identified in this policy, and you always have the ability to opt out.  

  

What Personal Information We Collect and When  

  

We collect information so we can make our products and services better tailored to the people who visit our site and do business with 
us. We collect this information to (1) deliver products and services you have purchased from us, (2) to notify you about our product or 
service offerings you may be interested in, so long as you have given us consent to do so, (3) to keep track of visitor information to 
our site and/or create retargeted and “lookalike” audiences for advertising purposes.  

  

We collect information from you directly and indirectly through third party services as follows:  

  

When you contact us…  

• With questions or comments in the contact form.  

• When you comment on a post directly on the website.   To request more information or schedule a telephone call  
 To place an order for products or services.   To receive your products or services.  

When we contact you…  

• We may see certain personal information from third party apps and services that allow us to complete your order.  

• We may see certain personal information from third party installations that allow us to remarket our services and 
products to you on other websites.  

• We may see certain personal information from third party apps and services that allow us to monitor website traffic, 
email conversion, and other analytics data.  

• We may see your personal information when we work with third party processors, like our email provider and web host. 
For EU residents, please note that this means we may transmit your data across international borders.  
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Your Privacy Controls  

  

We use third-party services on our websites to assist in communicating or interacting with the public including social media services, 
widgets, apps, pixels, and plugins, as further identified below. These services may distinguish or trace your identity, through, for 
example, persistent, multi-session cookies.  

  

You can configure your system to delete or disable cookies. In general, we do not collect or disseminate information collected by 
these services. When interacting with these third-parties, their privacy policies apply. As of the time of this writing, we use:  

• Facebook pixels. More information is available here and here.  
• Stripe. More information is available here.  
• Wix. More information is available here.  

  

Cookies are small text files placed on your computer to collect information about the pages you view and your activities on the site. 
They enable the site to recognize you by, for example, remembering your username, offering a shopping cart, or keeping track of your 
preferences if you visit the site again. The cookie transmits this information back to the website's computer (or server) which generally 
is the only computer that can read it. You can set your Web browser to warn you about attempts to place cookies on your computer, or 
to limit the type of cookies you allow.  

• This site uses single and multi-session cookies to enhance the visitor experience. Use the links above to opt out. This site 
does not sell or share its email list for use by third parties.   

• If you choose to opt out of some or all of our data collection, you may not be able to access all features of this website or 
our services.  

  

Keeping Your Information Secure  

  

We store personal information with third parties that use industry standard practices for data security.   

  

Your Rights to Your Information  

You own your personal information and have rights to it. For example, you have the rights to:  

• Withdraw your consent for us to market our products and services to you and otherwise use the personal information you 
have provided to us. Withdrawing consent is easy. Simply click “unsubscribe” in the footer of our emails, or contact us 
at info@pivotintegrativeconsulting.com.  

  

• Request a copy of the information we have about you;   
  

• Be forgotten (that is, have your data deleted and/or ask us to stop using your information for any purpose);  
  

• Correct inaccurate information we have about you (and that means we will notify other service providers we use, and 
who hold your personal information for us, of those changes as well);  
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• Object to direct marketing and profiling (for example, we will remove you from our email list and from any list we have 
uploaded for the purposes of creating custom or retargeted audiences). We also encourage you to disable data collection 
services on your browser;  

  

• Make complaints about the use of your data to regulatory authorities.   
  
We will comply with these requests within 30 days.  
  

Compliance  

  

We make commercially reasonable efforts to work with data controllers (like our email provider) who guarantee compliance with 
privacy laws like the European Union’s General Data Protection Regulation.   

  

We store your personal information only for as long as it is needed to use it for the reasons you have consented to.  

  

Occasionally we will revise this policy and will use your contact information to notify you of these changes if they reduce your 
privacy rights in any way.  

  

Our data protection officer is Dr. Amy Knaperek.  

  

Updated September 2021  
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TERMS OF USE  

 

  

This is a binding legal contract. Please read it in full.  

  

Welcome to www.pivotintegrativeconsulting.com linked to dramyknaperek.com a website owned and operated by PIVOT Integrative 
Consulting, LLC. This website is make available to you on the following conditions, and you consent to these terms by continuing to 
use the site. Please read them carefully, and if you disagree with any, navigate away from the site.   

Sometimes, you will be subject to additional terms and conditions, such as when you purchase something or disclaimers which may 
appear on the site.  

  

PRIVACY POLICY  

To learn how we handle information that we learn about visitors to our site, please see above.   

  

ELECTRONIC COMMUNICATIONS  

You consent to receive communications from us electronically and agree that any notices or disclosures we are required to provide 
you now or in the future may be provided to you in electronic form.  

  

OWNERSHIP  

The content you see here, including text, images, custom software, compilations of resources, and audio and video content, or made 
available by the site elsewhere, is the sole and exclusive property of PIVOT Integrative Consulting, LLC. We take our intellectual 
property rights seriously and search for infringing uses of our material, such as copying, passing off as your own, or other infringing 
uses, whether personal or commercial. If you desire to use the information on this website other than by viewing it for your personal 
use, we offer licenses, starting at $5000 each, to do so. If you are found using the information other than explicitly allowed by this 
agreement, we will notify you and bill you accordingly.   

  

ACCESS RESTRICTIONS  

This website is intended for adults only. You are not permitted to use this website if you are under the age of 18.   

You are permitted to use this website for personal and non-commercial use. This means you cannot resell or make other commercial 
use of any of the content on this site, such as downloading, copying, duplicating, reproducing, or otherwise removing information 
from the site for you (or a third party’s) commercial benefit, whether manually or by electronic means. We reserve all rights, including 
those not expressly granted in these Terms or elsewhere on the site.  

If you have paid for and enrolled in the Programs offered on the site, you may use our site, including any course materials, in in 
accordance with the terms of any active agreement between you and us setting forth the terms of your enrollment or your relationship 
with us as an alumnus or affiliate of the program.   

You may not engage in tactics to gain an unpermitted benefit from the site, such as hiding logos or content to improve search 
rankings.  

You are responsible for understanding the laws of your jurisdiction as they pertain to using a website like this one and agree to be 
bound by the requirements of those laws.  
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CONTENT PROVIDED BY YOU  

Occasionally we may make comment features available to site visitors. You agree not to post anything illegal, vulgar, threatening, 
obscene, defamatory, libelous, or infringing, or to make use of comment features to promote spam, commercial solicitations, or 
software viruses. We reserve the right to delete any comments regardless of its contents and to block you from our site in our sole 
discretion.  

Whether you provide content to use through a comment feature or contact form, you give us a non-exclusive, royalty free right to use, 
reproduce, publish, adapt, display, and distribute any such content throughout the world in any form. This includes the right to include 
the name under which you submitted the content. Please be aware of this before sending personal information or information with 
commercial value, whether by or about you or any third person or entity.  

We take no responsibility or assume liability for any content posted by you or any third party.   

  

COPYRIGHT ISSUES  

We take copyright issues seriously. If you feel we have infringed upon your copyrights, please contact us at 
info@pivotintegrativeconsulting.com. We will promptly investigate the matter.   

  

OTHER PARTIES’ INFORMATION  

Occasionally, we will post about, or allow other parties to post about, information and services provided by companies other than 
PIVOT Integrative Consulting, LLC. We do not warrant the offerings of these companies or the safety of their websites. We do not 
assume any responsibility for their actions, or the outcome of using their products or content. You are advised, and agree, to review 
the terms and privacy policy governing the information, services, and goods of third parties you may learn about on this site.   

  

DISCLAIMER OF WARRANTIES; USE AT YOUR OWN RISK   

THE INFORMATION AND CONTENT MADE AVAILABLE TO YOU ON THE SITE IS PROVIDED "AS IS" AND "AS 
AVAILABLE."  
WE MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO THE 
INFORMATION,  
CONTENT, MATERIALS, SERVICES, OR PRODUCTS AVAILABLE HERE. YOU EXPRESSLY AGREE THAT YOUR USE 
OF THE  
SITE OR ANY PART OF IT IS AT YOUR SOLE RISK. TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW, WE 
DISCLAIM  
ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF  
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. WE DO NOT WARRANT THAT THE 
INFORMATION,  
CONTENT, MATERIALS, OR OTHER SERVICES PROVIDED BY THE SITE ARE FREE OF VIRUSES OR OTHER 
HARMFUL  
COMPONENTS. WE WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING FROM THE USE OF  
INFORMATION, CONTENT, OR OTHER MATERIALS OR SERVICES INCLUDED ON THE SITE, INCLUDING, BUT NOT 
LIMITED TO DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, AND CONSEQUENTIAL DAMAGES, TO THE EXTENT 
YOUR STATE LAW ALLOWS FOR SUCH DISCLAIMERS.  

  

You may have additional rights under certain laws (including consumer laws) which do not allow the exclusion of implied warranties, 
or the exclusion or limitation of certain damages. If these laws apply to you, the exclusions or limitations in this Agreement that 
directly conflict with such laws will not apply to you. The terms of the second paragraph of this section (“Disclaimer of Warranties: 
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Use at Your Own Risk”), including the terms disclaiming warranties and limiting damages, do not apply to consumers located in the 
State of New Jersey.   

  

Please see Disclaimers (at the top of the page) to ready additional disclaimers that apply to your use of the site and our services.  

  
GOVERNING LAW  

By using the site, you agree that any dispute related to these terms or with PIVOT Integrative Consulting, LLC will be governed by 
the laws of the state of North Carolina, without regard to principles of conflict of laws, and you agree to submit to personal 
jurisdiction of North Carolina.  

  

AMENDMENTS AND OTHER MATTERS  

We may make changes to the site, our offerings, or information, and these terms at any time without prior notice.   

If any of these terms is deemed invalid for any reason, that term shall be severable, and the remaining terms shall be given their 
maximum effect.  

By using this site, you certify that you are over the age of eighteen.  

If you make a purchase on this website, you are subject to this agreement and others, including our no refunds policy, if any.  

  

Your Comments and Concerns  

This website is operated by PIVOT Integrative Consulting, LLC.  

All feedback, comments, requests for technical support, and other communications relating to the Website should be directed to us as 
follows:  

By using the form provided at info@pivotintegrativeconsulting.com  

By mail or delivery to the following address:  

PIVOT Integrative Consulting, LLC  

PO BOX 74  

Summerfield, NC 27358  

  

Updated February 2022.   


